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Welcome! 
By: Us 
 
The Voice, a newsletter by the 
homeless voices of our community. 
 
Welcome back to another issue of “The 
Voice.” Like always, if you have missed 
any of our pervious issues click the 
following link to our website and find 
them there 
(www.creativechangeproject.com). On 
the Home page of our website you will 
see a designated box for the 
newsletters, click, and you are there.  
  
The purpose of this newsletter is to 
raise awareness and educate the 
general public on real homeless issues 
and the truth about living homeless.  
 
Our hope is that we can persuade 
readers to facilitate or attend a 
Cultural Competency Presentation 
which will profoundly change the way 
you view homelessness. 
 
 
We hope you enjoy our work! 
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 In the News 
 California law says, Free 

IDs for the Homeless. 
 Special Thanks 
 Step-Up 

 Did you know? 
 Working a full-time job at 

minimum wages is not 
enough for housing? 

 Charting the Way 
 Wages needed in Indiana  

 Story: 
 My Homeless Experience  

 Homeless Graphic Art 
 Next Cultural Competency  
 Upcoming Event: Walk a 

Mile in My Shoes! 
(September)  

 Food For Thought  
 
 
 
 

 
Serving the Homeless? 
What can we learn from serving others? 
(Page 4) 
 

 
My Homeless Experience 
A Homeless Experience – “Testimony”    
 (Page 6) 

 
Day Job for Panhandlers  
Albuquerque’s new incentive.   
(Page 2) 

http://www.creativechangeproject.com/
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IN THE NEWS! 
 
Albuquerque gives 
Panhandlers Day Jobs, not 
Tickets….. 
 
By: J.B. Wogan 
October 13, 2015 

 

An increasing number of cities 
have recently tried to ban 
begging in public. (AP/Robert F. 
Bukaty) 

Twice a week, a city van rolls 
through downtown Albuquerque, 
N.M., stopping at popular 
panhandling locations. The 
driver, Will Cole, asks 
panhandlers if they want a day 
job. Work pays $9 an hour, 
higher than the state's $7.50 
minimum wage. The city's public 
works department can employ up 
to 10 people a day for 
beautification projects, such as 
pulling weeds and picking up 
litter. The van has been in 
circulation since September, and 
while "we get a couple no's here 
and there," said Cole, he's 
usually finds 10 people willing 
to trade panhandling for a day 
job. 

The van initiative is part of a 
larger effort in Albuquerque to 
reduce homelessness and 
panhandling. In May, the city 
started posting blue and white 
signs at intersections that list a 
311 phone number and a 
website. Panhandlers can call the 
number to connect with services. 
At the same time, motorists can 
visit the website, managed by the 
United Way of Central New 
Mexico, to donate to a local 

shelter, food bank or an 
employment fund to pay 
panhandlers' wages. 

Branded "There's a Better Way," 
the point of the campaign is to 
encourage more effective 
charitable giving to help the 
homeless. Not only does the van 
provide some income to 
panhandlers, but it drops them 
off at the end of the day at St. 
Martin's Hospitality Center, a 
nonprofit that connects people 
with housing, employment and 
mental health services. To 
support the program, the city has 
directed $50,000 to St. Martin's, 
which pays Cole's salary and his 
driving-related expenses, plus 
additional money to cover the 
wages of the panhandlers. 

Albuquerque, with a population 
of about 550,000, reported about 
1,200 homeless people last year 
through its annual point-in-time 
count. The number of people 
who experience homelessness 
repeatedly or continuously over a 
year was lower, about 181. But 

both figures probably 
underestimate the true number of 
people either without a 
permanent home or in danger of 
becoming homeless, according to 
Father Rusty Smith, the 
executive director of St. Martin's. 
His nonprofit alone serves closer 
to 5,000 people in a given year. 

Reducing homelessness has been 
a priority for Mayor Richard 
Berry, who argues that housing 
people saves money from 
otherwise being spent on jails 
and emergency rooms. About 
four years ago, the city and its 
nonprofit partners launched an 
initiative that has helped place 
about 440 individuals and their 
family members in permanent 
homes. 

In general, cities have invited 
legal battles in recent years by 
trying to regulate panhandling 
and keep homelessness out of the 
public view. In August, the U.S. 
Department of Justice filed a 
legal brief criticizing an anti-
camping ordinance in Boise, 

http://donateabq.org/
http://www.abqheadinghome.org/how-we-help/data-research/
http://www.governing.com/columns/assessments/gov-panhandler-dilemma.html
http://www.governing.com/topics/health-human-services/tns-idaho-boise-homeless.html
http://www.governing.com/topics/health-human-services/tns-idaho-boise-homeless.html
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Idaho, calling it a "misguided 
policy" because it penalizes 
people for being poor. In a 
survey of 187 cities last year, the 
National Law Center on 
Homelessness and Poverty found 
that an increasing number of 
cities had sought to ban begging 
in public. In fact, Albuquerque 
itself used to have a strict anti-
panhandling ordinance, but a 
lawsuit by the American Civil 
Liberties Union of New Mexico 
in 2004 forced the city council to 
relax its restrictions. 

Cities typically clamp down on 
panhandling in shopping districts 
where business owners complain 
that panhandlers scare off 
customers. In Albuquerque, 
Berry said a bigger concern was 
pedestrian-related traffic 
fatalities. Panhandlers there tend 
to target busy intersections, and 
as a result could be at greater 
risk of dying. Last year, the city 
recorded 27 pedestrian deaths, 
the highest in the last five years. 

Most of the online donors are 
giving more than what they 
would give to panhandlers at an 
intersection. (AP/Jon Hayt) 

Rusty said the city's new 
campaign correctly recognizes 
that "you cannot legislate people 
off the corner." Citations and jail 
time are disruptive events that 
only increase the likelihood that 
people will have to rely on 
panhandling for income, he said. 

So how could the city discourage 
panhandling without resorting to 
penalties that only make the 
problem worse? 

"We wanted to try and create an 
initiative that would be a little 
out of the box," Berry said. 
"Instead of taking the punitive 
approach and the regulatory 
approach, why not try something 
that uplifts everybody?" 

Albuquerque is not the only city 
to advise its residents against 
giving money to panhandlers. 
Some jurisdictions, such as 
Denver, have retrofitted parking 
meters to collect donations for 
homeless services. What's 
different about the Albuquerque 
campaign is the offer of 
temporary jobs, said Eric Tars, a 
senior attorney for the National 
Law Center on Homelessness 
and Poverty. "It is demeaning to 

have to beg for money," Tars 
said. The day jobs provide 
income and build up a person's 
self esteem, he added. 

Since May, the campaign has 
raised about $2,700 in charitable 
donations, according to Randy 
Woodcock, the executive 
director of the United Way of 
Central New Mexico. Woodcock 
acknowledges that it's "not a 
tremendous amount of money," 
but he thinks that the donation 
website increases overall giving 
to homeless services. Most of the 
online donors are giving $20 a 
time -- more than what they 
would give at an intersection -- 
and they are setting up credit 
card accounts with continuous 
donations every month. 

For Cole, the proof of impact is 
in the small details. One man 
Cole hired came back the next 
week to show off a new phone 
he was able to purchase with his 
earnings. A few have used to 
money to take a bus back home 
to cities in other parts of the 
state. He was careful not to 
oversell the campaign as a way 
to end homelessness. 

"It might slowly jump-start them 
to get back into regular 
employment," Cole said. "I'm 
hoping that is what it does." 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

IN THE NEWS  

http://www.nlchp.org/documents/No_Safe_Place
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5101 East US 36, Suite 101  
Avon, Indiana 46123 

(317) 75-958 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Cummins Behavioral Health Systems, 
Inc. is a private not-for-profit 
organization providing behavioral 
health services in Boone, Hendricks, 
Marion, Montgomery, Putnam, and 
surrounding counties in Central and 
West Central Indiana.  Established in 
1971, Cummins provides care to 
persons of all ages in a variety of office 
and community-based settings. 

 

Our Mission and Vision is to promote 
recovery and to enhance the quality of 
life in our communities by providing 
cost effective, evidence-based 
behavioral health services that achieve 
health outcomes consistent with 
consumer and stakeholder needs and 
expectations. 

 

Cummins was the first Indiana mental 
health center to receive the Negley 
Award for Excellence in Risk 
Management, an honor conferred upon 
the nation’s leading program for the 
reduction of risk and liability in 
behavioral health care. 

For more information follow the link below: 
http://cumminsbhs.org/ 

http://cumminsbhs.org/
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HOMELESS FACTS 
 

  

80% 
Eighty percent (80%) of our homeless 
population suffer from mental health issues. 

  

60% 
Sixty percent (60%) of the homeless population 
have jobs.  

FOR MORE INFORMATION 

Contact us for a Cultural Competence 
Presentation. 

 
 

 
 
 
 
 
 

We all have a good deal 
of pre-conceived notions 
about what it means to 
be homeless and 
probably at least as 
many ideas about what it 
means to serve the 
homeless. I usually feel 
awkward when I tell 
people that I work at a 
homeless services 
agency -- I know they're 
painting a picture in 
their mind of what I do, 
probably something 
involving an apron, 
soup, and a ladle. 

 

I'm happy that my day-
to-day looks nothing like 
that and, while I'm proud 
of my work, I don't 
necessarily feel like I'm 
doing something "nice." 
For my first year at the 
Gateway Center, I 
handed out travel-sized 
shampoos, sorted 
mismatched socks, and 
rolled neat bundles of 
toilet paper. I was 
frequently yelled at by 
those I served, called all 
sorts of fun names, and 

“Serving the Homeless as an 
Act of Rebellion.…  
By: Sophie Rebekah Beal – PR & Digital Media, Homeless Services 

http://www.gatewayctr.org/
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took a sneeze to the face 
more than once. 
Glamorous, indeed. 

Most days I don't feel 
like I'm making any 
perceptible difference, 
but I've learned to see 
my service as also an act 
of justice -- rebellion, 
even. Society wants us 
to believe that our 
homeless deserve to be 
invisible -- that "they" 
are all the same and can 
be defined by their 
situation: homeless 
people, rather than 
people experiencing 
homelessness. 

From a Christian 
perspective, weren't 
Jesus' greatest teachings 
about seeing the 
invisible and listening to 
their stories? Weren't his 

most revolutionary acts 
as simple as touching 
someone who everyone 
else thought was 
untouchable? I felt 
called to work with 
people experiencing 
homelessness in Atlanta 
after graduating from 
my quaint East-Coast 
liberal arts college 
because I felt there was 
something out-of-sync 
between the values I 
held and the life I lived. 
I'd always believed in 
social justice and the 
power of Jesus' teaching 
that I am called to do 
unto others as I would 
have them do unto me, 
but I realized that some 
of my prejudices run just 
as deep as my values. 

Working at Gateway has 
been a humbling 

experience, but it has not 
been about me helping 
other people -- although 
I hope I am. Rather, it is 
about others helping me 
to grow. While I've 
witnessed inspiring 
change in traditional 
activist contexts 
(protests, conferences, 
etc.), I've found that 
some of the most radical 
transformations occur 
when we create space to 
listen to others' stories 
and learn from people 
with whom we'd never 
otherwise have the 
chance to form 
relationships. 

Serving others is about 
mutual transformations. 
Entering into 
communion with 
strangers. Learning from 
each other. Helping to 
change lives, while 
staying open to being 
changed in return. 
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CHARTING THE WAY: 
Source: HUD 
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Homeless Experience – 
Alumni  By: Shane 

Invisible.  Indianapolis is similar to many cities across 
the United States.  The homeless community is 
tolerated as long as they remain invisible.  They must 
sleep in places which do not disturb the flow of life 
for the workforce, students and others who travel the 
streets.  This past weekend I had the opportunity to 
get a small taste of homeless life.  It is offered 
monthly by a seasoned homeless man to give others a 
look into the life of homelessness. 

This Homeless Experience can give the attendee a real look at what it is like to be 
looked down upon, ignored and understand what it is like to be truly invisible.  
Many of us have experienced some level of camping.  It may have been more of a 
glamping experience than a rustic, sleeping under the stars, adventure.  The 
Homeless Experience bring a whole new perspective, call it urban camping.  
Sleeping in the great outdoors of downtown Indianapolis does not offer the sounds 
of crickets and bullfrogs, it brings the sounds of ambulances, squealing tires and 
others using the restroom. 

Sleeping with one eye open, not knowing if someone will come along to steal your 
shoes (or worse) is a better explanation of urban camping.  Despite this, there are 
hundreds of people coping in a city that does not want them.  They continue to 
remain invisible as a way to survive.  We cannot even begin to understand their 
struggle, even by spending a weekend in their shoes. 

The ministries who serve the homeless community are numerous.  They range 
from the faith-based to those who drop the food without any message.  When I 
asked who did more damage, the ones who did a drop or those who forced the 
homeless to listen to a “fire and brimstone” message, I was told the latter.  Is it 
really a good idea to lay out a spread of food and then make everyone wait in a line 
while they listen to a message (not of hope but of despair)? 

 Personally I do not see Jesus in this approach.  He loved everyone, especially 
those who had the biggest struggles.  One ministry did have the right idea.  They 
set up a banquet of food.  While people waited in line for their plate they were 
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offered hugs by one lady and ice cold bottles of water by two men.  There was no 
expectation set by those doing the ministry, just simple love for those who felt 
unloved.  You could see the real Jesus here. I could get behind this ministry! 

 

 
 

 

FREE HEALTH INSURANCE 
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Homeless Graphic Art 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Check out our Facebook page to see more: http://www.facebook.com/pages/The-Creative-Change-
Project/303593586466151 
 
 

 

 

 

 

 

 

 

 

 

 

http://www.facebook.com/pages/The-Creative-Change-Project/303593586466151
http://www.facebook.com/pages/The-Creative-Change-Project/303593586466151
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   https://www.eventbrite.com/e/cultural-competency-presentation-tickets-17084718854  
 
 

https://www.eventbrite.com/e/cultural-competency-presentation-tickets-17084718854
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DATE:  Friday, November 20, 2015 
 

TIME: 4pm Friday (Begin) – 2pm Sunday (End) 
 

LOCATION:  Downtown Indianapolis  
 
Have you ever wondered what it’s really like to be homeless and live out on the streets? Come see 
firsthand the situations that homeless individuals face daily by “Walking a Mile in my Shoes.” This new 
program will allow you to: 
 

1. Engage with the homeless of our community   
2. Meet those who serve the homeless community 
3. Acquire knowledge regarding the growing crisis of homelessness and 
4. Become aware of the public’s attitudes towards people who are homeless 

 
Space is limited, so visit our website to sign up for this rare experience. A general itinerary is listed on our website for preview.  
http://indy26aug.wix.com/indyhbr#!form/c6rr 

http://indy26aug.wix.com/indyhbr%23!form/c6rr
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Homelessness is a very human problem that we've 
historically dealt with in a pretty inhumane way in this 
country.  

While there are a lot of individuals doing amazing one-
on-one work, our overarching policies have historically 
relied on carrot-stick-type incentivizing that treats 
homeless people as a problem that needs to be solved, not 
as a group of people who need our help.  

Even the verbiage is stilted in a way that takes the 
humanity out of things: we talk about "the homeless" in a 
way that makes individuals pretty faceless, and even refer 
to efforts to provide housing as "cleaning up the streets," 
in what seems to be a prioritization of aesthetics over 
someone else's basic need for shelter.  

 
 
 
 

The 
Voice 

Indianapolis 

Downtown Indy 
Indianapolis, Indiana 

46204 

  

CreativeChangeProject.com 
 
 

http://www.creativechangeproject.com/
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